
Navigating to the Fluid Applicant Center 
The Fluid Applicant Center homepage can be accessed through appstatus.osu.edu, the 

go.osu.edu/appstatus GO link, or buckeyelink.osu.edu.  

When logged into PeopleSoft, applicants can navigate to the Fluid Applicant Center through two 

methods:  

1. Clicking on the Applicant Center tile which is located on the “OSU Current/Future Students” 

homepage.  

a.  
 

2. Clicking on the homepage dropdown in the top left corner of the screen and selecting “Applicant 

Center” 

a.  

Fluid Applicant Center homepage 

The Fluid Applicant Center homepage relies on tiles to organize pages and assist with navigation. There 

are four tiles that are always displayed to applicants: Application Status, To Do Items and Holds, 

Financial Aid, and Personal Information. There are three additional tiles (Pay Application Fee, 

Accept/Decline Admission, and Orientation Information) that appear dynamically based on an 

applicant’s progress through the application process. The tiles are sequenced and will appear in the 

order on the next page. This is particularly relevant when accessing the applicant center on a mobile 

device. 



Tile display order 
1. Application Status – always displayed 
2. Pay Application Fee – dynamic display 
3. To Do List and Holds – always displayed 
4. Accept/Decline Admission – dynamic display 
5. Financial Aid – always displayed 
6. Orientation – dynamic display 
7. Personal Information – always displayed 

 

  

On a mobile device, the tiles vertically stack on top of one another. Applicants will need to scroll to view 

tiles that are lower in the sequence order. 

 



Application Status Tile 

 

The Application Status tile points to two pages: the Fluid Application Status pages and the Education and 

Tests page. After clicking on the Application Status tile, the Fluid Application Status page is open by 

default. Applicants can navigate to the Education and Tests page by using the navigation on the left-hand 

side of the page. 

 

Note: If someone is both an applicant and an employee with the administrative view of the applicant 

center, the Application Status tile will take them to a search page. The staff member can then search for 

themselves to see their personal status pages. 



The first application status page will show every application ever completed by the applicant. Only active 

applications, however, will have a status that is hyperlinked. To see more detail about an application, an 

applicant clicks on the hyperlinked status.  

 

On the top of the application status page, an applicant’s web status and accompanying message is 

displayed. If an applicant can accept or decline admission for that application, a scarlet “Accept/Decline 

Admission” button will be displayed. Clicking this button will take applicants to the accept/decline 

admission pages.  

 

 

 



The middle section provides additional application details. 

• Name 

• OSU ID 

• Admit Term 

• Campus 

• Residency 

• Program 

• Plan 

• Sub-plan (if applicable) 

The Application To Do Items section lists all checklist items for an application. The items are sorted into 

two sections, Incomplete Items and Complete Items. By default, the Incomplete Items section is open 

and the Complete Items is closed. Both sections can be opened and closed via the caret button. 

If an applicant has no incomplete items for their application, no section for incomplete items will display.  

 

If a staff member enters a comment providing additional instructions for a checklist item, they will be 

displayed in the “Comment” field. 

 



Education and Tests 

The Education and Tests page lists all education and test scores on file with the university. 

 

To Do Items and Holds Tile 

 

The To Do Items and Holds tile is always displayed on the Applicant Center homepage. The tile includes a 

count of incomplete checklist items and holds to encourage applicants to interact with the tile. Clicking 

on the tile will bring the user to a navigation collection that uses the delivered Fluid To Do List and Holds 

pages.  



 

The user navigates between the two pages using the menu on the left of the page. If a user clicks on a 

checklist item, another window opens which provides additional details.  

 

If a staff member has added additional instructions/context for the checklist item, it will be displayed in 

the comments section. If a checklist item has a URL associated with it, a scarlet button will appear as the 

link. The button may take users to other locations within PeopleSoft or to external (non-PeopleSoft) 

websites such as the document uploader. 

 

 

 

 

 

 

 



 

The holds page functions similarly to the To Do List page. Users click the hold for additional details.  

 

 

Accept/Decline Admission 

 

The Accept/Decline Admission tile is a dynamic tile that only appears for applicants based on 

programmed logic. 

Clicking on the tile leads an applicant to the first accept/decline page. An applicant must click the 

hyperlinked ACCEPT/DECLINE text for the application they wish to accept/admission for.  

 



The applicant may then use the “I Accept Admission” or “I Decline Admission” button to move forward. 

 

If an applicant clicks the I Accept Admission button, they will move to the UCERC question. 

 

Responding “No” to the UCERC question 

If they answer “No” to the UCERC question, they must confirm acceptance a final time. 

 



After the hitting the “Confirm Acceptance” button, an applicant is taken to the acceptance fee payment 

process, if applicable.  

 

Responding “Yes” to the UCERC Question  

If an applicant answers “Yes” to the UCERC Question, they are taken to page providing instructions about 

the UCERC process. 

 

 

 



Declining Admission 

If an applicant declines admission, they are asked to confirm their decision to decline admission. 

After confirming, they are taken to a page to provide details about where they are attending 

and why they rejected admission. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Fluid Application Status – Admin View 

PeopleSoft does not provide a method to administratively view another user’s homepages. Staff 

will use a combination of a custom admin view for the Fluid Application Status page and the 

admin view of the Classic Applicant Center. Staff with appropriate security will be able to 

administratively view the application status page of an applicant. 

1. Within your staff tile, click the Fluid App Status – Admin View 

a.  
2. Search for the applicant using their EMPLID, campus ID, last name, or first name 

a.  
3. Select the relevant application 

a.  
 

 

 

 

 



4. View the application status page. This is identical to the page the applicant sees. 

a.  
i. If the Accept/Decline Admission button is present on the application 

status page, the applicant will also have an Accept/Decline Admission tile 

on their Applicant Center homepage. 

ii. Staff do not have access to an applicant’s accept/decline pages. Clicking 

the button will return a staff member to their default homepage. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Pay Application Fee tile 

The Pay Application Fee tile is a dynamic tile that appears for applicants with a submitted 

application that still need to pay their application fee.  

 

If an applicant clicks on the tile, they are taken to the Fee Submit page which links to Nelnet. 

If a staff member would like to confirm that an applicant has access to the Pay Application Fee 

tile, they can use the classic Applicant Center – Admin View and see if the “Pay Application Fee” 

link is present. The logic that drives the display of this link is identical to the logic that drives the 

display of the tile. 

 

 



Financial Aid Tile 

 

The Financial Aid tile is a permanent tile that links to the classic View Financial Aid page and 

provides a link to the Student Financial Aid website. 

 

 

 

 

 

 



Orientation Information Tile 

 

The Orientation Information tile is a dynamic tile that appears for future students with access to 

the orientation self-service pages. Clicking on the tile takes an applicant to the Classic 

Orientation self-service pages. 

 

 

 

 

 

 



If a staff member would like to confirm that an applicant has access to the Orientation 

Information tile, they can use the classic Applicant Center – Admin View and see if the 

“Orientation Information” link is present. The logic that drives the display of this link is identical 

to the logic that drives the display of the tile. 

 

 

 

 

 

 

 

 

 

 



Personal Information Tile 

 

The Personal Information tile is a permanent tile that includes delivered Fluid pages for someone to view 

and change their names and pronouns, addresses, emergency contacts, and contact details. The page 

also includes a classic page for people to request a review of their residency. 


